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What the City of Bartlett, TN is doing with the concerns and questions about the 
Coronavirus / COVID-19. 

 
1. We are cleaning our buildings and facilities with a Clorox/bleach based cleaner at least twice 

a day, more if needed. This includes, but not limited to: door handles, table tops, counter 
tops, public computers, and any area that is touched frequently by the public. 

2. We have disinfecting wipes or liquid hand sanitizers for the public to use while in our 
buildings/facilities. 

3. We are providing information resources as they become available from the Shelby County 
Health Department and the CDC, via our website and social media platforms. 

4. The City and our Fire and Police Departments are following the guidelines for precautions as 
recommended by the Shelby County Health Department, TN Department of Health and the 
CDC.   
 
What you can do as a precaution against COVID-19.  
 
1. Avoid crowds and close contact with people who are sick. 
2. Avoid touching your eyes, nose, and mouth with unwashed hands and follow the 

recommendations of the CDC. 
3. Cover your mouth and nose with a tissue or your sleeve (not your hands) when coughing 

or sneezing. 
4. WASH your HANDS often with liquid soap and water for at least 20 seconds, or use an 

alcohol based sanitizer if soap and water are not available.  
5. Stay home if you are sick, especially with respiratory symptoms. 
6. Clean and disinfect objects and surfaces around you that are frequently touched.  
7. Use the City’s online payment options at www.cityofbartlett.org to make payments for 

utility billing, traffic citations and tax bills. If that is not possible, mail a check or money 
order instead of cash. You can also drop your Bartlett utility bill in the mailbox in the 
parking lot at City Hall.  
 

For more updated information you can go to: 
  

1.  Center for Disease Control (CDC) website at CDC.gov/COVID19 
2. TN Department of Health website at TN.gov/health   
3. Shelby County Health Department website at shelbytnhealth.com 
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