


In accordance with Federal Environmental Protection Agency Regulations, the City of Bartlett Water Utility has prepared 
this report to inform its customers about the quality of the drinking water we supply to your homes. In order to provide 
the safest and most dependable water supply available we employ certified water plant operators who receive / annual training to keep current with the newest technology and regulations and they are on call twenty- four 
hours a day - every day. 

FREQUENTLY ASKED QUESTIONS ABOUT BARTLETT WATER 

YES. Our water is tested daily, 365 days a year 
and not only meets but also exceeds all Federal and State 
standards. Some tests are required to be performed 
annually while other tests are conducted on a three to 
five year basis. As you'll see in the chart, we detected 
only a few contaminants, and found all those contami­
nants at safe levels. 

Residents of Shelby County Tennessee and the cus­
tomers of the Bartlett Water System enjoy drinking 
water that is among the purest in the world. This water 
is the ultimate recycled product, beginning as raindrops 
that fell years ago and slowly filtered through layers of 
sand and gravel. Your water, which is ground water, 
comes from wells drilled into the Memphis Sands 
aquifer (water bearing zone). Our goal is to protect our 
water from contaminants and we are working with the 
State to determine the vulnerability of our water supply 
to contamination. The Tennessee Department of 
Environment and Conservation (TDEC) has prepared a 
Source Water Assessment Program (SWAP) Report for 
the water supplies serving water in this water system. 
The SWAP Report assesses the susceptibility of public 
water supplies to potential contamination. Water 
sources have been rated as reasonably susceptible 
(high), moderately susceptible (moderate) or slightly 
susceptible (low) based on geologic factors and human 
activities in the vicinity of the water source. 

The Bartlett Water System sources are rated as slightly 
to moderately susceptible to potential contamination. 
An explanation of Tennessee's Source Water Assessment 
Program, the Source Water Assessment summaries, sus­
ceptibility scorings and the overall TDEC report to EPA 
can be viewed online at www.tn.gov/environment/
program-areas/wr-water-resources/water-quality/
source-water-assessment.html or you may contact 
the Water System or TDEC at 1-888-891 -TDEC to 
obtain copies of specific assessments. A wellhead 
protection plan is available for your review by 
contacting James Brown, Water Treatment Division 
Manager of Bartlett Water System Monday through 
Friday at (901) 385-6499. Drinking water, 
including bottled water, may reasonably be expected 

to contain at least small amounts of some contaminants. 
The presence of contaminants does not necessarily 
indicate that water poses a health risk. More 
information about contaminants and potential  
health effects can be obtained by calling the EPA's 
Safe Drinking Water Hotline at (800-426-4 791). 

The sources of drinking water (both tap water and 
bottled water) include rivers, lakes, streams, ponds, 
reservoirs, springs, and wells. Bartlett's water comes 
from deep wells. As water travels over the surface of 
the land or through the ground, it dissolves naturally 
-occurring minerals and, in some cases, radioactive 
material, and can pick up substances resulting from 
the presence of animals or from human activity. 

• Microbial contaminants, such as viruses and
bacteria, which may come from sewage treat
ment plants, septic systems, agricultural
livestock operations, and wildlife.

• Inorganic contaminants, such as salts and
metals, which can be naturally-occurring or
result from urban storm water runoff, industrial,
or domestic wastewater discharges, oil and
gas production, mining, or farming.

• Pesticides and herbicides, which may come
from a variety of sources such as agriculture,
urban storm water runoff, and residential uses.

• Organic chemical contaminants, including
synthetic and volatile organic chemicals which
are by products of industrial processes and
petroleum production, and can also come from
gas stations, urban storm water runoff, and
septic systems.

• Radioactive contaminants, which can be
naturally occurring or be the result of oil and
gas production and mining activities.

Following the events of September ZOO 1, we realize 
that our customers are concerned about the security 
of their drinking water. We urge the public to report 
any suspicious activities at any utility facilities to 
(901) 385 -64 99.
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